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ADDENDUM TO ATN DEALER MARKETING MANUAL (06/03)

This Addendum shows ATN’s current rates for switched services. Internet access service is also
described. Updates will be made available whenever there are product changes. All material in
this Addendum is confidential and proprietary.

ATN’s services are provided through PowerNet Global Communications.

Please note: All dealer-generated materials must first be approved by ATN.

A. ATN Discount Calling Card

DESCRIPTION: For travelers, college students, business persons, military personnel, etc.
A long-distance, stand-alone, calling card for calls away from home and
business. It is not a pre-paid card.

RATES:         10.9 cents per minute; anytime. Rate applies to continental US.
        Rates for AK, HI, PR and the USVI vary. Low international rates (see
        following pages). For a limited time only: 30 FREE MINUTES.

BILLING
INCREMENTS: Billed in 6-second increments with a 18-second minimum.

FEES : No monthly minimum, no monthly fee for the calling card. If the card is
        used from a payphone a 35¢ per call fee is charged as per FCC
        requirements.

CARD NUMBER: A 10-digit number consisting of the customer’s phone number plus
a 4-digit random PIN number. Customer has the option of choosing the
PIN number.

BENEFITS:         ATN’s Calling Card is a stand-alone service with substantial savings
        (of up to 84%) compared to calling card rates from the major carriers and
        from pre-paid cards (which cost between 25-50 cents per minute, plus fees
        and surcharges).

With ATN’s stand-alone calling card, there is no need to change home or
business long distance carriers.

Each customer receives an itemized monthly bill.

The ATN Discount Calling Card offers a unique multiple calling feature
which allows customers to complete numerous calls without hanging up
and re-dialing between calls.
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       International calls originating in the United States are also
       billed at competitive rates.

COMPETITIVE
ADVANTAGE: Calling cards from AT&T, MCI and Sprint charge much higher rates per

minute and also have high surcharges. They also bill in full minute incre-
ments as compared to ATN’s 6-second billing.

Cards from other major carriers are generally not “stand-alone.” In other
words, a customer must also have the carrier’s 1+ service in order to get
their calling card. Being “stand-alone” is a great benefit for business
customers who may not be able to switch their 1+ carrier because of a
contract.

TARGET
MARKET: It’s not too hard to guess who your target market is. (Answer: Anyone

now using AT&T, MCI, Sprint, etc.)

B. ATN Toll-Free Service

DESCRIPTION: For travelers, businesses (home-based or traditional), college students and
families. Toll-free long distance service with a separately assigned number
which rings into an existing phone line.

STATE-TO-STATE
RATE: 5.4 cents per minute, flat rate for calls within the continental US.

(Calls can be made from Alaska, Hawaii, Puerto Rico and the US Virgin
Islands to the continental US; calls cannot ring to Alaska, Puerto Rico or
the US Virgin Islands but can ring to Hawaii.)

IN-STATE
RATES: Varies by state. See following pages.

BILLING
INCREMENTS: Billed in 6-second increments with an 18-second minimum.

FEES: No monthly fees. If the toll-free service is used from a payphone a 35¢
        per call fee is charged as per FCC requirements.

BENEFITS: Toll-free calls ring to a customer’s present phone line (or other designated
line). No additional equipment or telephone lines are needed. It is the least
expensive way to call home or to receive business calls. Customers save
money. No PINs needed.
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Other rate: 37 cents per minute from Canada to the US.

COMPETITIVE
ADVANTAGE: Most other toll-free offerings charge much higher per-minute rates and

most have a high monthly fee or minimum.

The much-advertised 1-800-COLLECT is the biggest “rip-off” yet.
Their current daytime rate is a whopping 65 cents per minute with a
surcharge of $3.99. Plus, after the call is completed, the call is assessed
a 9.9% Universal Service Fund Charge! “Hi, Mom. Happy Birthday...and,
as a present, you’re paying for this call!” How bad is that?

Actual 800-numbers (those that are not “recycled”) are no longer avail-
able. 888 and 877 numbers are nearly used up. Most likely your toll-free
service customer will receive an 866 number.

Transferring of Existing Toll-Free Numbers (800, 888, 877, etc.): Many potential custom-
ers already have a toll-free number from another carrier and strongly desire to switch to
ATN’s services. They may be concerned that they may not be able to keep their current
toll-free number.

As long as their current toll-free number does not have a PIN number, and there is no
outstanding bill balance with the current carrier, you can assure them that their number
can be transferred to our services. If a customer indicates that they desire the transfer,
the appropriate form to complete for the transfer will be sent to them. (The form is called
a “Resp-Org” form, meaning Responsible Organization; this form is available on the
Dealer Support Website: www.callatn.com/dealers).

C. ATN Long Distance Service

DESCRIPTION: For home and business long-distance calls. Primary carrier long distance
service for home and businesses.

STATE-TO-STATE
RATE: Flat rate of just 5.4 cents per minute for calls within the continental

US. (For rates to AK, HI, PR, USVI and Canada see following
pages.) For a limited time only: One Hour Free Calling.
(Credited in the third month’s billing.)

IN-STATE
RATES: Varies by state. See following pages.

BILLING
INCREMENTS: Billed in 6-second increments with an 18-second minimum. (Sprint,

AT&T and others have full-minute billing).
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FEES: None.

INTERNATIONAL
RATES: The ATN Long Distance international rates are excellent. International

billing is in 6-second increments with a 30-second minimum.

BENEFITS: Low rates with six-second billing.  Others generally charge in full-minute
increments. Customers save money.  AT&T and Sprint each charge a
monthly fee of $2.95 or $8.95.

COMPETITIVE
ADVANTAGE: The Big Three are beginning to play catch-up. Products from other carriers

still have off-peak rates that begin at 7PM and end at 7AM. ATN’s prod
ucts are all flat-rated; the same low rate applies day or night. Sprint and
AT&T have recently introduced flat rates; but they add monthly fees of
$2.95 and $8.95. Their TV commercials do disclose the fees (if you can
read the small type that appears for about a second). If a customer makes
100 minutes of long distance calls during the month, the fee effectively
brings their long distance rate to 14 cents per minute. Not much of a deal!

       That’s 259% higher than ATN’s Long Distance Service!! Sprint, MCI,
                           AT&T and most others bill in full minutes. 6-second billing represents an
                           average effective discount of about 10% (based upon a 4.5 minute call

        that’s billed for 5 minutes by full-minute billers).

D. ATN Unlimited Internet Access Service

The rate is $9.95 per month for unlimited local access.  Includes 5 e-mail accounts and 10
megs webspace.  Your choice of browser.  ATN waives the usual start-up fee of $25.

Local access numbers are provided for every major city in the country.  Busy signals will be a
thing of the past.

ATN Internet Access Service is also available for Macintosh.

Rate Sheets

The following pages have more information about the specific rates outlined above.

NOTE: OTHER LOWER RATES, WHICH HAVE SMALL MONTHLY MINIMUMS
OR MONTHLY FEES ARE ALSO AVAILABLE. CALL 1-888-ITS-GREAT TO SEE

IF THESE ARE APPLICABLE FOR ANY OF YOUR CUSTOMERS.
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AK and HI in-state service not available at this time.

Rates current as of 6/02/03
RATES SUBJECT TO CHANGE WITHOUT NOTICE.

AL .............. $ .069
AR ............. $ .089
AZ .............. $ .149
CA ............. $ .039
CO ............. $ .129
CT.............. $ .069
DE.............. $ .059
FL .............. $ .109
GA ............. $ .069
IA ............... $ .099
ID ............... $ .149
IL ............... $ .054
IN ............... $ .069
KS.............. $ .099
KY.............. $ .089
LA .............. $ .069
MA ............. $ .085
MD............. $ .059
ME ............. $ .109
MI .............. $ .059
MN............. $ .119
MO ............ $ .149
MS ............. $ .079
MT ............. $ .089

NC ............. $ .129
ND ............. $ .169
NE ............. $ .129
NH ............. $ .109
NJ .............. $ .079
NM............. $ .172
NV ............. $ .069
NY ............. $ .089
OH ............. $ .069
OK ............. $ .069
OR ............. $ .099
PA .............. $ .079
RI ............... $ .119
SC ............. $ .109
SD ............. $ .149
TN.............. $ .099
TX .............. $ .119
UT.............. $ .079
VA .............. $ .115
VT .............. $ .149
WA............. $ .099
WI .............. $ .069
WV ............. $ .129
WY............. $ .099

SM

IN-STATE RATES (PER MINUTE)

FOR LONG DISTANCE
AND TOLL-FREE SERVICES

When calling from state-to-state with ATN Long Distance or ATN Toll-Free Service
Plans your rate will be 5.4¢ per minute. However, when calls are made within a

specific state (in the continental U.S.), the rates per minute vary as follows:

Form#166 rev 6/03
©2003, ATN
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SM

SPECIAL SERVICES RATES

Form#193 rev 6/03
© 2003 / ATN, American Telecom Network

                    All rates below are cents per minute

LONG DISTANCE SERVICE SPECIAL RATES:
USA Interstate to Hawaii ........................................ 16.9
USA Interstate to Alaska ........................................ 16.9
USA Interstate to US Virgin Islands .......................... 25
USA Interstate to Puerto Rico ................................... 25
USA Interstate to Canada .......................................... 10

TOLL-FREE SERVICE SPECIAL RATES:
Hawaii to USA........................................................ 24.9
Alaska to USA ........................................................ 24.9
US Virgin Islands to USA ....................................... 20.9
Puerto Rico to USA ................................................ 20.9
Canada to USA .......................................................... 35
USA to Hawaii ........................................................ 24.9

CALLING CARD SERVICE SPECIAL RATES:
USA to Hawaii ........................................................ 24.9
Hawaii to Hawaii .................................................... 16.9
USA to Alaska ........................................................ 19.9
Alaska to Alaska ..................................................... 16.9
USA to US Virgin Islands ....................................... 19.9
USA to Puerto Rico ................................................ 19.9
USA to Canada .......................................................... 37
HI, PR, USVI to USA............................................. 24.9
Alaska to USA ........................................................... 29
Canada to USA .......................................................... 68
Canada to Canada ...................................................... 85

6-second billing / 18-second minimum
(Exception: Canada which is 6-second billing / 30 second minimum)

Rates current as of  6/02/03

RATES SUBJECT TO CHANGE WITHOUT NOTICE


